
PWRvance™ Rapid Response
Your One-Stop Emergency
Response

The next disaster affecting your area is not 
a matter of if, it’s a matter of when. And 
when that time comes, you need immediate 
world-class service from your partner in 
electrical power distribution equipment.

PWRvance established Rapid Response as your 
one-stop emergency response Team to get you the 
products you need, when you need them. A single 
email sets the Rapid Response team in motion.
Email sales@pwrvance.com and mention Rapid 
Response in the subject line.

•	 Estimated shipment time for power distribution 
cabinets is 6-10 weeks.

•	 Power distribution cabinets from 200-2000 Amps.

•	 Utility approved.

When a natural disaster strikes your area, put the 
country’s leading manufacturer of metering and 
power distribution cabinets on your team.

Contact the PWRvance Rapid Response emergency 
line at sales@pwrvance.com and mention the Rapid 
Response program in the subject line.



RAPID RESPONSE ORDER PROCESS SUMMARY
PWRvance™ Rapid Response team provides the support you need from a single 
contact - email sales@pwrvance.com and mention Rapid Response in the subject.

Shipping and Stocking Details

•	 Emergency orders should be placed on a separate purchase order and sent via email. The PO should 
clearly state that it is an “Rapid Response Order.”

•	 The customer will be responsible for charges associated with shipping the product in any way other 
than the standard shipping method. Examples would include customer requested shipment by air, 
exclusive truck line, lift gate or residential delivery charges.

•	 Orders shipped for an emergency, if authorized to be returned, are subject to restocking fees per our 
standard terms.

•	 Special handling charges are not refundable, and non-stock special order items are not returnable.

Please consult serving utility for their requirements prior to ordering or installing, as specifications 
and approvals vary by utility, and may require local electrical inspector approval. All installations 
must be installed by a licensed electrician and must comply with all national and local codes, laws 
and regulations. Milbank reserves the right to make changes in specifications and features shown 
without notice or obligation. 

For more information on PWRvance high amperage power distribution 
cabinets, please contact sales@pwrvance.com or visit pwrvance.com.

WE’RE HERE TO SUPPORT YOUR NEXT PROJECT


